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Privacy notice 
from Ruffer LLP

Visitors to our website

Collection of data through our website 

We collect personal data through our website for 
the following purposes

	– if you wish to sign up to hear more about Ruffer 
through one of our publications or events which 
we host from time to time we will ask you to 
submit your contact details which we will store 
to enable us to provide you with the requested 
materials or invite you to relevant events

	– if you are a client of Ruffer or an agent on behalf 
of a client and use our client portal login we 
will receive and store your contact information, 
password and memorable information to verify 
your identity. The portal provides details of your 
Ruffer portfolio for you to view online and utilises 
technology to track which documents have been 
opened by the user, which Ruffer employs to en-
sure that clients have received documents that we 
have a regulatory obligation to provide

	– Ruffer uses cookies in order to ensure the smooth 
functioning and security of our website. For more 
details about how Ruffer uses cookies please go to 
ruffer.co.uk/privacy 

We also use analytics, firewall and advertising tech-
nologies which track your website usage but which 
do not provide us with personal data

	– we use a third party service, Google Analytics, 
to collect standard internet log information and 
details of visitor behaviour patterns so we can 
tailor our website to make it more useful. All the 
information we receive is anonymised and/or 
aggregated and we do not receive any personally 
identifiable information.

	– we use a tracking tool provided by Web Insights 
(webinsights.com) which provides information on 
what businesses have visited our website by iden-
tifying them from their IP address. This data may 
be used by us to contact the business for market-
ing purposes. We will not pass this data to third 
parties for any reason. The Web Insights track-
ing tool only provides information that is readily 
available in the public domain and does not, and 
cannot, provide personal data regarding who has 
visited our website

	– we use firewalls with security features enabled, 
which are managed by a third party provider, to 
help maintain the security and performance of 
our website. This service processes IP addresses 
and blocks suspicious traffic. However neither 
Ruffer nor our security provider is able to identify 
individuals based on the IP address information 
processed alone

	– we use the LinkedIn Insight tag to deliver content 
that we consider are more relevant to you and 
your interests when you are using LinkedIn. This 
means that after you have been to our site you 
may see some advertisements about our services 
elsewhere on the internet. We do not receive 
any personally identifiable information through 
this service and to the extent the third party 
service collects this information this information 
is anonymised.

Recording of telephone calls

We also collect personal data by recording 
telephone calls made to and from our offices.

http://ruffer.co.uk/privacy
http://webinsights.com
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What are the lawful grounds on which you rely to 
process my personal data?

The legal basis we rely on to process your personal 
data is that it is necessary for the purpose of our 
legitimate interests.

‘Legitimate interests’ is a heading that covers a 
number of different reasons why we might need to 
process your personal data, such as

	– to enable us to provide you with information 
about Ruffer which you have requested

	– to enable us to provide a secure online tool 
for clients and their agents to view their 
Ruffer portfolios

	– to comply with regulation or regulatory guidance

	– to prevent fraud or financial crime

	– to ensure the security and smooth functioning of 
our website and client portal and

	– to gain a better understanding of how our website 
is used so that we can make it better and more 
useful in the future.

Do I have to provide my personal data to Ruffer?

Users are generally in control of the personal data 
they share with us through the website by input-
ting their details. If you are a client and do not want 
your personal data to be processed via our client 
portal then you can obtain up to date valuation 
information on your portfolio directly from your 
Ruffer contact. 

We collect a limited amount of information auto-
matically via the use of cookies and analytics. 

For further details on cookies and how to 
change your browser settings please go to 
ruffer.co.uk/privacy 

What rights do I have over my personal data?

The General Data Protection Regulation (GDPR), to 
the extent that it applies to us post Brexit, gives you 
a number of rights over your data, subject to certain 
criteria being met. These are

	– right of access – a right to obtain a copy of the 
data we hold about you as well as some supple-
mentary information on that data

	– right to rectification – a right to require us to cor-
rect mistakes in the data we hold about you

	– right to data portability – a right to require us to 
transfer personal data which you have provided 
to us to you or to another firm

	– right to object – a right to object to the process-
ing of your data on the basis of our legitimate 
interests and/or to the processing of your data for 
direct marketing purposes 

	– right to erasure – a right to require us to erase 
personal data that we hold about you and

	– right to restriction – a right to require us to re-
strict our processing of your personal data.

If you wish to exercise any of these rights please get 
in touch with your Ruffer contact who will provide 
you with further information regarding how, and 
whether you are able to exercise these rights. If 
you are not a Ruffer client then please direct your 
request to ruffer@ruffer.co.uk.

To whom might you pass my personal data?

We might pass your personal data to third parties 
who provide us with security, analytics and other 
web services so that they can provide these services 
to us. 

http://ruffer.co.uk/privacy
mailto:ruffer%40ruffer.co.uk?subject=


R
uffer LLP

Ruffer LLP, March 2022      3

Do you ever pass my personal data outside the UK 
or EU?

Third parties whose services we use may transfer 
your personal data to other third parties who in 
turn they use to provide their services to us. We ask 
such third parties to put in place appropriate safe-
guards where this involves a transfer of personal 
data outside the EU.

How long do you keep my personal data?

We keep personal data relating to clients for as long 
as you are a client and for a reasonable period of 
time after that. If you have never been a client and 
unsubscribe from a mailing list then we will delete 
your details but retain sufficient information to 
keep a record of the fact you have unsubscribed. 

For further details on cookies please go to 
ruffer.co.uk/privacy  

Do you subject my personal data to any automated 
decision making?

No.

What happens if I want to complain to you about 
your use of my personal data?

Please send your complaint to our Data 
Protection Officer, Craig Lindsay-Smith, at the 
following address

Ruffer LLP
80 Victoria Street
London SW1E 5JL
clindsay-smith@ruffer.co.uk 
+44 (0)20 7824 0548

You may also contact Craig with regard to all issues 
related to our processing of your personal data and 
to the exercise of your rights noted above.

Right to lodge a complaint with a supervisory 
authority

You have a right to lodge a complaint in relation to 
our processing of your personal data with a supervi-
sory authority. For individuals living or working in 
the UK, or where the alleged infringement has oc-
curred in the UK, the relevant supervisory authority 
will be the Information Commissioner’s Office. The 
number for their helpline is +44(0)303 123 1113.

Who do I contact with further questions about your 
use of my personal data?

Please get in touch with Craig Lindsay-Smith, or 
your contact at Ruffer via email, at the Ruffer ad-
dress noted above or on +44 (0)20 7963 8100.

Updates to this notice

We may update this notice from time to time to 
reflect changes in the way we process your personal 
data or to clarify information we have provided in 
this notice. 

http://ruffer.co.uk/privacy
mailto:clindsay-smith%40ruffer.co.uk?subject=

